Troubleshooting Steps on a Mac Computer

This guide will outline troubleshooting steps needed to use WebForms on a Mac computer. In following these
steps, WebForms will function on the following operating systems:

- Version 10.7 “Lion”

- Version 10.8 “Mountain Lion”

Step 1: Check Version of Mac Operating System

- Check to see what operating system is being used. To do so, click on the Apple in the upper left hand
corner and select “About This Mac.” Note: If your operating system is 10.7 or newer, the Java application
is supported by Oracle, but we will be reverting to version 6 which is supported by Apple.
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Version 10.8.2
| Software Update... |

Processor 2.5 GHz Intel Core i5
Memory 8 GB 1600 MHz DDR3
Startup Disk Macintosh HD

| More Info... |

TM and © 1983-2012 Apple Inc.
All Rights Reserved. License Agreement

Step 2: Download Java 6u45 from Apple.com

- Go to http://support.apple.com/kb/DL1572 to download the newest version of Java release by Apple for
0S X 10.7 and newer.
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Java for OS X 2013-003

Version: 1.6.0_45
‘ 1 Post Date: Apr 16, 2013
| Download ID: DL1572
& License: Update
File Size: 63.92 MB

System Requirements

05 X Lion v10.7 or later
About Java for 0S X 2013-003

Java for OS5 X 2013-003 delivers improved security, reliability, and compatibility by updating Java SE 6 to 1.6.0_45. 05 X Mountain Lion v10.8 or later
On systems that have not already installed Java for OS X 2012-006, this update disables the Java SE 6 applet plug-in. To use Supported Languages
applets on a web page, click on the region labeled "Missing plug-in" to download the latest version of the Java applet plug-in Deutsch, English, Francais, H#&iE,

from Oracle. Espafiol, ltaliano, Nederlands, Dansk,

Norsk Bokmal. Polski. Portugués,
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http://support.apple.com/kb/DL1572

Step 3: Installing Java 6u45

- Open your downloads folder and double click on your newest download, “JavaForOSX2013.dmg”.

- Anew window will open with an install icon you will need to double click on.

- Once this is done, walk through the Java installer. Please note you will need to have admin password in
order to install.
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Welcome to the Java for OS X 2013-003 Installer

@ Introduction

@ Read Me You will be guided through the steps necessary to
install this software.
® License

@ Destination Select
@ Installation Type
@ Installation

@ Summary

GoBack f | Continue
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The installation was completed successfully.

@ Introduction

& Read Me

© License

© Destination Select
8 installation Type The installation was successful.
2 Installation

8 Summary The software was installed.
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Step 4: Remove Java 7 Applet

- Toremove “JavaAppletPlugin.plugin”, search for this plugin using Terminal
- Select “Show All in Finder”
- Dragtheicon to your trash bin. Please note you will need an admin password for this step as well
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Step 5: Re-enable Java SE 6

- Goto support.apple.com/kb/ht5559 where you will get directions on how to re-enable Java SE 6.

- Open the Terminal application and paste the commands into Terminal.

- The easiest way to find the Terminal application is to type “Terminal” into the Spotlight as displayed
below.
Note: You will need to type in your admin password after pasting the first command. As you type the
password, it will appear as if nothing is being typed
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M, after installing Java for OS X 2013-002 and the latest version of Java 7 from Oracle, you want o disabie Java
and re-enable the Apple-provided Java SE 6 web plug-in and Wed Start functionalty, follow these steps.

Note: You must be logged in as an administrator. If prompted for your administrator password after a command
enter it and then press the Return or Enter key.

1. Open Terminal, located in the Utilities folder.
Enter this command, then press the Return or Enter key
sudo mkdir -p /Library/Internet\ Plug-Ins/disabled

Enter this command, then press the Return or Enter key

sudo =v /Library/Internet\ Plug-Tns/JavaAppletPlugin.plugin /Library/Internet\ Plug-Inaf

Enter this command, then press the Retutn or Enter key

Related Articles

sudo 1a ~ef /System/Library/Java/Support/Deploy.bundle/Contents/Resources/Javarlugin2 NP

To re-enable Java SE 6 Web Start, enter this command, then press the Return or Enter key:

sudo 1n -8f /System/Library/Franeworks/Javav. tranework/Commands/Javaws /9sr/bin/lavaws

Additional Information
The following steps will undo the above commands and restore Java 7.

1. Disable Java SE 6 Web Start opening
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file:///C:/Users/sjdeleon/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/507VA7FQ/support.apple.com/kb/ht5559

Step 6: Restarting Internet Browser

- After making adjustments to your Java application or Internet browser as previously noted, be sure to
close your browser completely for those adjustments to take full effect. Please note that closing the
program by selecting the Red “X” does not completely close the session. Select Cmd+Q to quit the
session, or click on Firefox and “Quit.”
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Note: Ensure that the blue light beneath your Internet browser icon turns off, as this indicates whether
the program is running.

Step 7: Check for Firefox Addons

- After closing Firefox successfully, ensure that the appropriate Add-ons are enable. Select tools and
choose Add-ons.
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Clear Recent History... 0®&

- Select Plugins from the left hand navigation pane, and locate Java from the list of available programs.
Ensure that it reads “Disable.” If it reads “Enable,” click to enable the Plugin.
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- Ensure that pop-up blocker is turned off by removing the checkbox.
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Note: To clear Temporary Internet Files and Cookies, click on “Privacy” and select “Clear Your Recent
History.”

enn Privacy
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Tracking

Tell websites | do not want to be tracked

History

Firefox will: | Remember history

Firefox will remember your browsing, download, form and search history, and keep cookies from
websites you visit.

You may wan] to clear your recent history, br remove individual cookies.

Location Bar

When using the location bar, suggest: | History and Bookmarks.

@

Check only “Cookies” and “Cache”, and click on “Clear Now.”

800 Clear All History

Time range to clear: | Everything

All selected items will be cleared.
( ® , This action cannot be undone.

|4 Details

Ie] Browsing & Download History
Form & Search History
™ Cookies
™ Cache
Offline Website Data
Site Preferences
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Step 8: Log into SPS to Load Your Forms

If you have any further questions please feel free to call Customer Operations at 888-739-3232 or email us
at niservices@spscommerce.com.

SPS COMMERCE




