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Services: Fulfillment

Industry: Home décor supplier 

Trading Partners: 13 retailers to date

Improving River of Goods’   
Trading Partner Relationships

“The service you get from 

SPS is unmatched. It made 

a night and day difference 

for us.”

—  Tony Nguyen, director  

of operations at 

River of Goods

SUPPLIERS

Case Study: River of Goods 
River of Goods is a national leader in sourcing, designing and developing 
unique lighting and home décor products from around the world. Founded 
in 2000, the company has continued to expand its mission to sell unique 
products at a great price with a compelling story. The company currently 
has 13 retail trading partners and operates completely in the cloud. Since 
August 2013, River of Goods has partnered with SPS Commerce, along 
with Business Systems Integrators (BSI), to integrate with new retail 
trading partners and significantly expand its order fulfillment capabilities. 

River of Goods started as a small supplier that faced the challenge of manual EDI input and shipping 
processes and only had a handful of trading partners, but has transformed into a fully automated business 
with robust dropship and integrated fulfillment capabilities. Within a year of working with SPS Commerce 

and implementing accounting package integration from BSI, River of Goods doubled in size and 
drastically increased its trading partner network. 

“The technology from SPS is great and industry-leading, but what really stands out is their service,” said 
Tony Nguyen, director of operations at River of Goods. “Each week I get a call from an SPS rep who 
focuses in on a specific challenge and quarterbacks the process to resolve it.” Tony described the supply 
chain automation SPS and BSI provided as a service that “reduces the stress from the technical side and 
gets stuff in and out without violations.”  

In addition, SPS has helped River of Goods fully transition into the cloud, enabling 
them to increase collaboration with trading partners, gain an advantage over 
competitors and establish an automated inventory system. “The service you get from 
SPS is unmatched. It made a night and day difference for us,” said Nguyen. 

River of Goods continues to use the SPS Commerce solutions along with tools within 
the BSI Suite to help manage their rapid growth. 
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