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Case Study: Amphenol Industrial 
Global Operations
Amphenol Corporation is one of the world’s largest manufacturers of 
interconnect products. Its Amphenol Industrial Global Operations (AIGO) 
division is a premier maker of cylindrical connectors for harsh-environment 
applications. AIGO serves industries as diverse as IT/data centers and 
the energy sector with a product line that includes rectangular, standard 
miniature, fiber optic and special-application connectors.

Meeting Trading Requirements of Worldclass Distributors
AIGO is a global company with facilities in Shenzhen and Zhuhai, China; 
Nogales, Mexico; as well as New York and Michigan in the United States. 
As a leading supplier of industrial connectors, its products are distributed 
across one of the largest electronics distributor networks in the world. 

The company’s order processing capabilities were challenged by manual entries. AIGO produces some 
1,000 line items and manages thousands of monthly order transactions. Concurrent with the move of a 
portion of its operations from the United States to China in 2012, AIGO needed to automate to meet the 
trading requirements of its high volume distributors to strengthen their trading partner relationships and 
improve order accuracy.  

By implementing SPS Commerce’s Integrated Fulfillment solution, AIGO eliminated error-prone manual entry 

of common EDI transactional documents such as PO Acknowledgements, Advance Ship Notices (ASNs) 
and Invoices, which freed up considerable staff resources and saved the company money.

Global Customer Support, China Presence
AIGO chose SPS Commerce based on the retail EDI leader’s global presence— notably U.S. and Beijing 
offices—as well as its vast trading partner network of 55,000 retail organizations. “SPS Commerce supports 
our business vision with a global network that easily allows us to connect with new customers,” says 
Vickey Liu, System Manager at AIGO.

After a swift deployment, the electronics giant is very pleased with its automated EDI capabilities from 
SPS. “We’ve already dramatically improved our order processing efficiencies with TTI and other leading 
distributors, and look forward to a continued close partnership with SPS worldwide,” concludes Liu.
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About SPS Commerce 
SPS Commerce perfects the power of your trading partner relationships with the industry’s most broadly 
adopted, enterprise retail cloud services platform. As a leader in on-demand supply chain management 
solutions, we provide prewired, proven integrations and comprehensive retail performance analytics to 
thousands of customers worldwide. With a singular focus on the retail marketplace, we revolutionized 
traditional EDI systems by developing a platform that enables highly cost-effective and reliable trading 
partner collaboration. SPS Commerce has achieved 52 consecutive quarters of revenue growth and is 
headquartered in Minneapolis.
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