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Improving Cooler Master’s 
Trading Partner Relationships

RETAILERS

SUPPLIERS

3PLS

Services: Integrated Fulfillment with TIPTOP

Industry: Computer accessories

Trading Partners: Amazon, Best Buy, Fry’s

Case Study: Cooler Master
Cooler Master is a leading supplier of computer accessories such 
as cooling fans and desktop cases. It is headquartered in Taiwan 
and has distribution channels throughout the U.S., Europe and Asia. 
The company’s products can be found in many major retailers, including 
Amazon, Best Buy and Fry’s.

Supporting Retailer Trading Requirements
Most of the Cooler Master’s retail customers require their vendors to 
comply with unique electronic trading requirements. To support these 
requirements with current and future retail customers, Cooler Master 
needed to find an seamless order fulfillment with connections to their 
retail customers.

Furthermore, most of Cooler Master’s business transactions are conducted within TIPTOP; an ERP system 
provided by a Taiwan-based software company. In the view of operational efficiency, Cooler Master needed 
their fulfillment solution to be able to integrate with their TIPTOP ERP system.

Finding the Perfect Fit in SPS Commerce’s Cloud-based Service
After an extensive selection process that included SPS Commerce and a number 
of local Taiwanese EDI providers in September 2009, Cooler Master selected 
SPS Commerce’s cloud-based Integrated Fulfillment solution.

“SPS Commerce is great to deal with and is always always quick to respond to our 
requirements. I have dealt with the Customer Support teams both in Beijing and in 
the U.S., and they have always been very helpful,” says Jack Hsieh, IT manager at 
Cooler Master. 

“It is important for us that SPS 

Commerce has an established 

retail trading community around 

the globe; so we are confident 

that we can easily connect with 

all our retail trading partners now 

and into the future.”

—Jack Hsieh, IT manager, 

Cooler Master
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