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Services: Fulfillment

Industry: Logistics  

Trading Partners: Services to every major 

retailer in the U.S. 

Improving GMI Distribution’s 
Trading Partner Relationships

RETAILERS

SUPPLIERS

“SPS has really helped 
us get to where we  
want to be today, and 
we’re confident they’ll 
be there to help us get 
to where we need to  
be in the future.”
—  Sam Gordon, 

Logistics Analyst, 
GMI Distribution

Case Study: GMI Distribution 
GMI Distribution is a Somerset, New Jersey-based third-party logistics 
provider (3PL) providing a variety of warehousing services. The company’s 
solutions incorporate the latest technology advances to manage high 
order volumes across the retail supply chain, including online inventory 
management and order processing. 

GMI strives to act as an extension of each retailer’s marketing efforts 
while also offering all the benefits of a 3PL. Capabilities include receiving, 
storage, pick/pack, fulfillment and assembly, along with a variety of 
specialized services. Retailers and suppliers partner with GMI for its  
complete product distribution program that saves time and money while improving efficiency. 

One connection, infinite possibilities
Using the SPS Commerce Integrated Fulfillment solution and as an active member of the SPS Commerce 
Retail Network, GMI connects only once to the retail industry’s largest network to offer instant connectivity 
and seamless collaboration with more than 60,000 retailers and suppliers to support its customers’ current 
and future trading partners. The end result is more efficient communications and transactions for all 
parties involved, delivering greater speed and accuracy that lead to customer satisfaction and competitive 
differentiation in the marketplace. 

According to GMI Logistics Analyst Sam Gordon, 3PLs sometimes represent a technological bottleneck 
in omnichannel retail, which is why his business has made it a priority to keep pace with the automated 
capabilities of its trading partners by partnering with SPS. “Retailers and suppliers can be fully automated  
and integrated, but if the supply chain isn’t up to that level it won’t handle the order volumes,” Gordon said. 
“All three need to be together on the same page.”

Another layer of integration
GMI manages its day-to-day operations and scheduling using the popular, cloud-based 3PL 
Central warehouse management system (WMS) platform. SPS Commerce and 3PL Central 
have integrated their solutions so that 3PLs can seamlessly share timely inventory, shipping 
and other fulfillment information with retailers and suppliers in the SPS Retail Network.

“With GMI working with SPS and 3PL Central, we’re able to integrate with most retail 
organizations’ order processing and accounting systems, and it is our goal to get all of our 
clients integrated this way so that everyone will become as efficient as possible,” Gordon 
said. “SPS has really helped us get to where we want to be today, and we’re confident 
they’ll be there to help us get to where we need to be in the future.” 

3PLs

http://gmidistribution.com
https://www.youtube.com/watch?v=qimTWAmhaUw

