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Improving Nambé’s Trading 
Partner Relationships

RETAILERS

SUPPLIERS

3PLS

Services: Integrated EDI

Industry: Consumer goods

Brands: Nambé

Trading Partners: AAFES, Belk, Bloomingdales, 

Macys, Neiman Marcus, Saks Fifth Avenue

Case Study: Nambé
Based in the Santa Fe region of New Mexico, Nambé has been known for 
its handcrafted, high-quality functional designs since 1951. Its products 
offer discerning consumers the unique combination of remarkable design, 
every day usefulness, and the essence of casual luxury.

Outsourcing Eliminated its EDI Headaches
Over time Nambés existing Electronic Data Interchange (EDI) system 
had become a burden on its IT department. Many hours were spent 

maintaining the internal system so it would 
send and receive its order, shipping and 
invoicing documents electronically with its retail 
customers. Like most organizations, the EDI 
system had changed over the years with each 
EDI manager adding custom scripts and sub-routines to adopt the EDI mapping 

requirements of their trading partners. Unfortunately, few changes were documented to help subsequent 
IT staff to decipher or modify the system. Daily debugging was required just to keep the existing processes 
running.

In addition, Nambé faced another difficulty due to its location. In the Santa Fe area, talented artists and 
designers abound but EDI professionals were often difficult to recruit. The region simply didn’t have a labor 
pool with trained EDI professionals, especially in Espanola where its EDI operations were based. An EDI 
expert on staff at Nambé wasnt always a possibility.

Integration Provides Hands-Free Solution
In mid-2005, Jeff Creecy joined Nambé as its Vice President of Information Technology and recognized their 
EDI operations needed a dramatic change. Luckily, the company was already looking into outsourcing the 
EDI function to replace its current solution, as well as its in-house shipping application. After a thorough 
review of outsourced solutions, Jeff and his team selected SPS Commerce for their EDI service provider.

By December 2005, SPS Commerce was managing Nambés purchase orders and invoices with its 
department store customers, including AAFES, Belk, Bloomingdales, Macys, Neiman Marcus, and Saks 
Fifth Avenue. Nambé elected to wait on implementing shipping notices, until its new shipping solution for 
truckload and LTL shipments, Insight Software, was in production.

Once live with SPS Commerce’s 

EDI service, Nambé reduced its 

chargebacks by more than 50%. 
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In January 2006, SPS integration with Insight began in order to provide Nambé 
the capability to send Advanced Ship Notices (ASNs) via EDI. To integrate the two 
systems, SPS Commerce’s EDI experts worked with Nambé to define a dataset that 
could be extracted from the shipping application and automatically sent to SPS EDI 
service. The SPS service would then be able to create all necessary ASNs for its 
retail customers. As of April 2006, all ASNs are automatically sent via EDI using the 
integrated process. 

Reduced Chargebacks Offer a Rapid ROI 
With the variable reliability of the previous EDI system, chargebacks from its retail 
customers had become a financial issue. Once live with SPS Commerce’s EDI 
service, Nambé reduced its chargebacks by more than 50%. All order processing 
is automated and integrated directly with Nambés ERP system, resulting in a 
handsfree EDI solution.

About SPS Commerce
SPS Commerce perfects the power of your trading partner relationships with the industry’s most broadly 
adopted, enterprise retail cloud services platform. As a leader in on-demand supply chain management 
solutions, we provide prewired, proven integrations and comprehensive retail performance analytics to 
thousands of customers worldwide. With a singular focus on the retail marketplace, we revolutionized 
traditional EDI systems by developing a platform that enables highly cost-effective and reliable trading 
partner collaboration. SPS Commerce has achieved 48 consecutive quarters of revenue growth and is 
headquartered in Minneapolis. 

“SPS is our EDI department. They 

are responsible for proactively 

modifying Nambés EDI maps 

to remain compliant with our 

customers, and work directly with 

our customers EDI departments 

if issues arise. What a difference 

the right outsourcing partner can 

make.”  

—Jeff Creecy, Vice President, 

Information Technology, Nambé




