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Improving Nuo Tech’s Trading 
Partner Relationships

RETAILERS

SUPPLIERS

3PLS

Services: Web-based EDI, integrated EDI with 

Microsoft Dynamics GP

Industry: Consumer goods

Trading Partners: eBags, JCPenney.com, 

Zappos, Kohl’s, Office Max, Staples, Target

Case Study: Nuo Tech
Nuo Tech is a retailer and supplier of mobile lifestyle brands that 
specializes in industry-leading carrying cases and accessories for laptops, 
tablets, travel and many other mobile technology products. Its brands are 
sold online at major e-tailers including eBags, JCPenney.com and Zappos, 
as well as through traditional retailers’ stores and e-commerce sites, such 

as Kohl’s, Office Max, Staples and Target. Their 
online store is available at www.ShopNuo.com.

The company has used SPS Commerce’s 
WebForms Electronic Data Interchange (EDI) 
service with major customers since 2008. 
Its retail customers did not mandate the use 
of EDI, but Nuo Tech saw the advantages to 
receiving orders and sending invoices electronically. As the business grew, so 
did EDI transaction volume. In 2011, the company decided to integrate its EDI 
operations with its ERP system using SPS Commerce’s cloud-based EDI Service 
for Dynamics GP.

Streamlining a Drop-Ship Supply Chain
After a rapid implementation of just three weeks, Nuo Tech was automatically processing orders received 
via EDI directly from its Dynamics GP system. Prior to using SPS’ integrated solution, each order took 
approximately 30 minutes to process. Today all orders are processed in less than 15 minutes.

The process is streamlined so that when eBags or another retailer sends Nuo Tech 
an order, it is received by SPS’ on-demand EDI service, translated and delivered 
directly to Nuo Tech’s ERP system.

SPS Commerce has set up the solution to automatically download Nuo Tech’s EDI 
orders each morning, or more frequently if needed.

When a drop-ship item is ready to ship, Nuo Tech uses SPS Commerce to apply a retailer-branded label 
and shipping documents to the package, and sends the Advance Ship Notice to the retailer with the tracking 
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“After having retailers continually 

recommend SPS’ integrated EDI 

services, our decision to deploy 

their solution for Dynamics GP 

was easy. Given our excellent 

experience with SPS’ services 

and support, we would never 

consider using another EDI 

provider.”

—Ty Rarick, founder and 

Vice President, Nuo Tech
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Nuo Tech

information needed by the retailer to pass along to the consumer. By automating 
this process, Nuo Tech can meet and exceed the requirements of their retailers 
for drop-ship orders by sending shipping and tracking information to them in just 
minutes.

Like all drop-ship vendors, item management is critical to Nuo Tech. After fulfilling 
all orders in the morning, the company sends retailers an updated inventory report 
in the late afternoon showing item quantities. This information is sent via EDI to Nuo 
Tech’s major customers, allowing them to update their e-commerce sites with ease 
and accuracy.

Lastly, Nuo Tech is also using SPS Commerce’s EDI service to streamline their invoicing process directly 
from Dynamics GP.

More Efficient and Saving Money with SPS Commerce
Nuo Tech ended 2011 with record sales. Like most retailers, the majority of sales take place during the 
holiday season in November and December. During this time it is not uncommon for the company’s order 
volumes to increase by 300 percent. The company has hired temporary workers in past years to help with 
manually entering orders during this busy season. In 2011, Nuo Tech managed this high-volume season 
without the cost of additional staff due to its hands-free EDI operations.

“With an integrated solution from SPS, our drop-ship orders are processed more quickly and without the 
errors of a manual system,” commented Rarick. “Retailers are delighted with our capabilities to support their 
e-commerce and traditional brick-and-mortar strategies.”

For more information about Nuo Tech, visit www.ShopNuo.com.

About SPS Commerce
SPS Commerce perfects the power of your trading partner relationships with the industry’s most broadly 
adopted, enterprise retail cloud services platform. As a leader in on-demand supply chain management 
solutions, we provide prewired, proven integrations and comprehensive retail performance analytics to 
thousands of customers worldwide. With a singular focus on the retail marketplace, we revolutionized 
traditional EDI systems by developing a platform that enables highly cost-effective and reliable trading 
partner collaboration. SPS Commerce has achieved 48 consecutive quarters of revenue growth and is 
headquartered in Minneapolis. 
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