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Services: Integrated EDI with SAP R/3

Industry: Hardware

Trading Partners: Do It Best, Grainger, Home 

Depot, Lowe’s, Sears, Wal-Mart

“EDI is the lifeblood of WMH Tool 

Group. By replacing our internal 

EDI software with SPS hosted 

solution, WMH eliminated our 

dependency on internal resources 

and is leveraging the best EDI 

professionals and technology on 

the market. Our EDI couldn’t be in 

better hands.”

—Rich Dase, Director of IT, 

WMH Tool Group

Improving WMH Tool Group’s  
Trading Partner Relationships
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Case Study: WMH Tool Group
WMH Tool Group, a subsidiary of Walter Meier Holding AG and a 
leading manufacturer of tools, woodworking and metal processing 

products, has recently implemented SPS 
software-as-a-service offering for its EDI 
needs, replacing its former internal EDI 
software solution.

The hosted EDI services implementation 
is underway, and will include integration 
with WMH's SAP system. SPS hosted 
service is enabling WMH Tool Group 3PLS

to continue processing its transactions 
electronically with more than 40 retail customers including Do It Best, Grainger, 
Home Depot, Lowe’s, Sears and Wal-Mart, without the costs and vulnerability of an 
internally-managed system.

Like most of SPS customers, WMH considered the following questions when making its decision to 
outsource its EDI:
• Is maintaining an internal EDI application and operations core to our business?
• Is our existing EDI implementation reliable for 24/7 commerce?
• Is it more economical to have an in-house EDI application or hosted service?

With a software-as-a-service model, EDI becomes simpler, more cost effective and most importantly enables 
organizations to focus more attention on their core business not EDI.

Like thousands of others, WMH discovered that the growing resource demands of an internal EDI application 
made hosted EDI a better alternative. 

About SPS Commerce
SPS Commerce perfects the power of your trading partner relationships with the industry’s most broadly 
adopted, enterprise retail cloud services platform. As a leader in on-demand supply chain management 
solutions, we provide prewired, proven integrations and comprehensive retail performance analytics to 
thousands of customers worldwide. With a singular focus on the retail marketplace, we revolutionized 
traditional EDI systems by developing a platform that enables highly cost-effective and reliable trading 
partner collaboration. SPS Commerce has achieved 48 consecutive quarters of revenue growth and is 
headquartered in Minneapolis. 




